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Mission Statement 

Upholding the traditions of a noble profession, the New Bern Police Department 

will positively IMPACT our community by partnering with citizens and businesses 

to improve the quality of life and maintain a safe place to live, work and visit. 

Key Values 

Integrity   We believe our words and actions are guided by the rules and 

standards of our profession. 

Motivation  We believe in being enthusiastic and determined to achieve 

success. 

Professionalism We believe in exhibiting the ethics, skills and qualities which 

are inherent in our noble profession. 

Accountability  We believe in acknowledging and assuming responsibility for 

our actions. 

Commitment   We believe in a sense of duty and responsibility. 

Trust  We believe honesty, fairness and reliability will instill 

confidence and trust.  
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Chiefs Opening 

 

 

Toussaint E. Summers, Jr., Chief of Police 

New Bern Police Department 

 

In 2017, the women and men of the New Bern Police Department continued their mission of 

making a positive IMPACT to the City of New Bern and its citizens. Utilizing community 

outreach programs such as Coffee with a Cop, Citizens Police Academy, Project Positive 

Focus, National Night Out, and Badge, Faith and Community Fun Day, the department and 

community have come together in order to make the City of New Bern a safe place to live, 

work and visit.  

 

The goal of this report is to provide the public with easy access to information about our 

department to include last year’s statistics, organizational changes, demographics, 

accomplishments, new programs, and much more. I believe this year’s annual report reflects 

how our organizational culture and goals continue to be guided by a strong community-

oriented philosophy, and how well our community comes together to make a true difference 

to the citizens of this city.  

 

Throughout 2017, many efforts were made toward even greater transparency and 

community engagement. I hope you find the information in this report useful and 

informative. 

 

Sincerely,  

 

 

Toussaint E. Summers, Jr.  

Chief of Police 
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Command Staff   

 

Captain Chandler Powell 

Investigations Division 

Commander 

 

Captain Bobby Jones 

Services Division  

Commander 

 

Captain Nicholas Lucas 

Operations Division 

Commander 
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Police and Community Come Together Here 

The New Bern Police Department employs a community policing philosophy in an attempt to 

reduce crime and increase partnerships throughout the community. During 2017, the department 

hosted multiple Coffee with a Cop events, National Night Out, and Citizens Police Academy. The 

department also attended events across the city including MumFest, Duffest, and the MS Bike 

Tour. During the 2017 calendar year, the department conducted over 65 hours of bike patrol, 1,600 

hours of foot patrol and attended 162 community meetings as a means of proactively engaging 

with members of the community. 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The city is divided into six Community Policing Districts. Each patrol shift has an officer who is 

assigned to each of the Community Policing Districts. These officers are responsible for addressing 

concerns and issues of the citizens and businesses within their assigned districts. The district names 

are: 

Battleground Country Club 

Gateway Greenleaf 

Neuse River Washington Forks 

 

Follow the link to a map of these districts and contact information. 

http://www.newbern-nc.org/departments/police/operations-division/operations-division/ 

http://www.newbern-nc.org/departments/police/operations-division/operations-division/
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Partnerships with the Community 

 

Citizens Police Academy 

In 2017, the New Bern Police Department held its 20th and 21st Citizens Police Academy sessions. 

The Citizens Police Academy is an educational program designed to introduce citizens to the 

philosophy, policies and guiding principles of the New Bern Police Department, as well as the 

ethical conduct governing police services in our community. The academy utilizes classroom 

instruction, presentations, demonstrations and interactive sessions including use of force 

simulations, forensic technology and ride-a-longs with officers on patrol to educate citizens on 

daily police operations. Combined, the Citizens Police Academy graduated 27 participants. 

 

 

National Night Out 

National Night Out is an annual community building campaign that promotes police-community 

partnerships and neighborhood camaraderie to help make New Bern a safer, stronger and better 

place to live, work, play and raise a family. National Night Out enhances relationships among 

neighbors and law enforcement while bringing back a true sense of community. In 2017 over 20 

neighborhoods and senior living communities used this opportunity to bring neighbors together. 
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Citizens Observation Patrol 

The New Bern Police Department utilizes a volunteer program called Citizen Observation Patrol 

(COP).  COP uses specially trained citizens to patrol the streets and report suspicious 

activities.  The purpose of COP is to aid and support the New Bern Police Department in the 

prevention of crime and to promote public safety. COP volunteers receive special training in the 

use of a police radio, observation, and reporting of suspicious behavior. Having a police radio 

provides COP volunteers the ability to monitor police activities and report any supporting 

observations; however, they are not authorized to take any police actions. COP volunteers assist 

with traffic directs for major functions like MumFest and Parades, as well as school crossings.  

 

BikeSafe North Carolina 

BikeSafe NC is a free motorcycle safety course sponsored by the North Carolina Governor's 

Highway Safety Program that invites motorcyclists to participate in Rider Skill Days, where they 

can receive assessments of their present skills and advice from Motor officers. The goal of the 

course is to increase safety of motorcyclists across the state and educate riders. New Bern Police 

Department hosted 14 events with 67 participants and assisted other agencies across the state in 

performing their events. 

 

Coffee with a Cop 

Coffee with a Cop provides a unique opportunity for 

community members to ask questions and learn more 

about the ways the department is making an impact in 

our neighborhoods. The New Bern Police Department 

held seven (7) Coffee with a Cop events at various 

coffee shops and restaurants across the city. The 

majority of citizen contact with law enforcement 

happens during emergencies or emotional situations. 

These situations may not always be the most effective 

for building relationship with the community. Some 

community members may feel officers are 

unapproachable on the street during patrol. Coffee 

with a Cop breaks down these barriers and allows for 

one-on-one interaction in a relaxed environment.  
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YOUTH OUTREACH PROGRAMS 
 

Project Positive Focus 
Members of the New Bern Police Department provide a structured 

program catered for teens ages 13-18. In 2017, over 40 young men 

and women joined the program, some returning from other 

sessions. Once a month throughout the year, these teens 

participated in crime prevention programs, character building 

sessions and skills-enhancing workshops. By participating in 

events such as ECU football and basketball games, Adopt-A-

Highway days, Leadership Development Course, SAT Prep/Study, 

college tours, peer pressure resistance, and bullying awareness 

these teens learned the importance of education, teamwork, and 

took steps in furthering themselves and their role in the community.  

 

New Bern Police Baseball Instructional League 

In 2017, the New Bern Police Department began an extension of their Youth Outreach Program 

that was focused around baseball. The inaugural year of the program attracted 14 young adults 

from ages 8 to 14. Every two weeks the group met at Kafer Park to focus on sportsmanship, 

teamwork, and the fundamentals of baseball. These sessions helped prep these young adults to face 

challenges both on the ball field and in life.      

 

Police and Children-Together Everyone Achieves More (PAC-TEAM) 

The New Bern Police Department partners 

with the New Bern Housing Authority and 

other community groups and businesses to 

host the Police and Children-Together 

Everyone Achieves More (PAC-TEAM) 

Summer Camp. This weeklong camp is 

designed to provide over 100 youth, ages 8-

12, with the opportunity to learn about law 

enforcement and teamwork, form 

friendships, and share in a positive life 

experience. In 2017 the PAC-TEAM 

Summer Camp proved to be extremely 

beneficial to hundreds of children, many of 

whom may not have had the opportunity to participate in a safe and educational camp setting 

during the summer months. In an effort to reach children with Autism and their families, the first 

week of the PAC-TEAM is a summer camp that is specific to those needs, allowing the whole 

community to come out and get involved.  
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New Bern Police Department Explorers Post  

This year was a rebuilding phase for the New Bern Police Department Explorers Post. This 

program, chartered by the Boy Scouts of America and sponsored by the police department, will 

be geared towards teenagers between 14 and 20 years of age and designed to give them a better 

understanding of the functions of a law enforcement officer and the agency as a whole. 

Acknowledging that the youth is the core of our future community, 2017 was a year geared 

towards revitalizing this program, creating new lesson plans, reaching out to other agencies, and 

growing this program. The explorers program has collaborate and will continue to collaborate 

with the Coastal Plains Boys and Girl Club. Recruitment efforts are ongoing and will be full 

force come start of the 2018 school year!    

BADGE AND FAITH PARTNERSHIPS 
 

Faith-Based Partnership 

The New Bern Police Department’s Faith-Based Initiative is a partnership program between law 

enforcement and Senior Church Executives and Pastors of local churches. The initiative has 

formed an alliance with over 50 different faith-based assemblies from our area to open paths of 

communication, provide direction for youth, and reduce crime in neighborhoods. Since its 

inception, police department staff has been able to collaborate with local pastors to participate in 

a Community Service Worksite Program, which involves juveniles who are ordered to fulfill 

community obligations for the courts. The group has also participated in community walks in 

various locations within the city to show community unity and intolerance towards crime.  

 

Peace and Unity Weekend 

During the weekend of June 3 and 4, 2017, the Badge 

Faith and Community initiative, working with the 

New Bern Police Department, organized its first 

Peace and Unity Weekend. The object of Peace and 

Unity Weekend is to work with pastors, ministers, 

and church leaders across our city to collectively 

address the issue of peace and unity to their 

congregations. In 2017, 55 assemblies participated by 

emphasizing peace and unity during services and 

handing out wristbands.  

 

Community Knock and Talks 

In 2017, in partnership with faith-based groups, the New Bern Police Department conducted 

community “knock and talks” in an effort to identify the issues the community felt they faced, and 

come together to address those concerns. These faith-based organizations, partnered with law 

enforcement officers, walked door to door through two different neighborhoods with survey 

packets and flyers for their local neighborhood watch.  
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Badge, Faith and Community Fun Day 

In September, New Bern’s faith-based community partnered with the 

New Bern Police Department to host Badge, Faith and Community 

(BFC) Fun Day. The event helps build relationships and partnerships 

with the New Bern Police Department. The event was made possible 

by local churches throughout the city and  other businesses and civic 

groups in New Bern. BFC Fun Day provided games, food, pony rides 

and other events free of charge to the community.  The day provided 

an opportunity for citizens, businesses, nonprofits, adults and youth to 

come together in a display of unity and to highlight New Bern’s strong 

community partnerships. This event was held at Lawson Creek Park 

with approximately 1,500 attendees and over 1,000 hotdogs eaten. 

New Initiatives  

Emergency Medical Dispatch 

In October 2017, the NBPD Communications Center began using Emergency Medical Dispatch 

(EMD). EMD is a systematic program for handling emergency medical calls received by 

telecommunicators. Our telecommunicators have received specialized training to properly 

classify incidents, dispatch the appropriate resources, and provide callers with instructions to 

help treat the patient until an ambulance arrives. 
  

Vigilant License Plate Readers 

In 2017, the New Bern Police Department partnered with Vigilant Solutions to implement a new 

license plate reader (LPR) program. Vehicles have been outfitted with devices that read license 

plates and compare these plates across state and national databases. The focus this year was on 

installing the LPR system and training officers in its use, and immediately, the system found a 

stolen vehicle and vehicle operators with warrants.   
 

New Fleet Vehicles 

The New Bern Police Department added new vehicles to the fleet. Dodge Chargers have taken 

the place of some older model vehicles and the Traffic Unit has been fitted with a Can-Am 

Spyder. The department also added two T-3 Patrollers, which have been utilized at MumFest and 

the Torch Run for Special Olympics. 



2017 Yearly Report, Page 11 

 

Awards 

Officer Awards / Promotions 

Throughout the year, New Bern Police Department employees are recognized for their various 

services to the community and agency. The agency awarded 17 commendations to its officers for 

various acts of duty. Annually, the Civitan and Rotary organizations award officers who are 

nominated by their peers and selected by the Command Staff as being Officers of the Year. 

 

Civitan Officer of the Year 

Detective David Upchurch 

 

Professional Law Enforcement Certifications 

The North Carolina Criminal Justice Education and Training Standards Commission established 

the Law Enforcement Professional Certificate Program as a way of fostering interest in college 

education as well as professional law enforcement training programs. Under this program, officers 

must meet requirements in training hours, years of experience, and education to receive either an 

Intermediate or Advanced Law Enforcement Certificate. In 2017 an astounding nineteen (19) New 

Bern Police Officers met those requirements and receive Law Enforcement Certifications.  

 

Intermediate Advanced 

Joe Carrillo Kevin Lee 

Trisha Fisher Katrina Longmire 

Duron Filson David Upchurch 

Franklin Hix Adam Sneeden 

Robert McKone Jon Sanderlin 

Brad McKee John Smith 

Taylor Andersen Robert Holton 

Tosha Weikel  

Jerry Rios  

Nolan Coffey  

Aaron Williams  

Rebecca Hopper  
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Online Services for Citizens 

COPLOGIC 

The New Bern Police Department 

subscribes to online services, which allow 

for convenient reporting known as 

COPLOGIC. COPLOGIC is a web based 

reporting system that allows citizens to 

file specific incident report types online at 

their convenience. These include damage 

to a motor vehicle, damage to property, 

lost or missing property, harassing phone 

calls and theft. (Value must be under 

$1,000.00 and no theft of medication can 

be reported online). Citizens reported 18 

crimes in 2017, ranging from Larcenies to 

Harassments.  

 

CommunityCrimeMap.com  

CommunityCrimeMap.com is a real time, crime-mapping site, that helps the public get a better 

idea of the crime activity in their area. This system allows the community to stay abreast of what 

is occurring in their area and can assist them in being proactive in aiding law enforcement. Crime 

statistics are uploaded from law enforcement records daily to provide up-to-date information, and 

citizens can set alerts for their geographical area to receive regular updates of what is happening 

in their area.  

 

ReportIt LeadsOnline 

ReportIt is a free internet-based property 

database that is accessible to the citizens of 

New Bern. This system allows citizens to 

enter identifying information about their 

personal items such cell phones, jewelry, 

electronics, and firearms. Once this 

information is entered, if the items are stolen 

and pawned through any participating store 

throughout the country, the owner can be 

notified. LeadsOnline and its programs assist 

in solving multiple larcenies each year.  
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2017 New Bern Police Department 

Statistical Highlights 

 

Calls Received  89,280 
 

Bike Patrol Hours 68 
 

Foot Patrol Hours 1,610 
 
  

Community Meetings 

Attended 
 

 162 
 

Department Training 

Hours 

11,379 
  

NBPD CVI Volunteer 

Hours  
NBPD Citizen Volunteer Incorporated 

 

2,778 
 
 
  

Total Arrests 

 Adults – 1,739 

 Juveniles – 10 
 

1,749 
 

Violent Crime Rates  
(Based on Uniformed Crime Reporting) 

 

(National Average) 
 

512.51 

per 100,000 
(525.1 per 100,000) 

 

Property Crime Rate  
(Based on Uniformed Crime Reporting)  

 

(National Average) 
 

3,507.72 

per 100,000 
(3,684.2 per 100,000) 
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Crime Summary 

  

In 2017, the City of New Bern had a violent crime rate of 512.51 per 100,000 people. This is a 

6.22% increase from 2016, when the rate was 482.5. There were 154 violent offenses reported 

this year, showing an increase from 144 in 2016. Violent crime includes Homicide, Rape, Robbery 

and Aggravated Assault.  

 

The City of New Bern’s property crime rate is 3,507.72 per 100,000 people, which is a 7.83% 

decrease from 2016. There were 1,054 reported property crimes throughout the city. Property 

crime includes burglary, larceny, motor vehicle theft and arson.  

 

Figure 1 displays the crime rate and occurrences comparison. Figure 2 displays the crime totals for 

the previous five years along with the five-year average. The percentage of change from the five-

year average is a decrease of 16.8% for the year of 2017. This is the fifth year the city has 

experienced a drop in total crime occurrences.  

 

 

 
Figure 1 

 
(Figures are based off population estimates from the State Demographic branch of the Office of State Budget and Management).  
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Figure 2 

 

 2013 2014 2015 2016 2017 
5 Year 
Avg. 

Homicide 1 0 9 3 4 3.4 

Rape 13 10 5 11 8 9.4 

Robbery 51 42 30 52 58 46.6 

Aggravated 
Assault 

77 74 69 78 84 76.4 

Burglary 319 254 218 196 205 238.4 

Larceny 1,326 1,131 1,041 905 833 1,047.2 

Motor Vehicle 
Theft 

55 26 33 27 16 31.4 

Arson 4 2 3 6 4 3.8 

Total 1,846 1,539 1,408 1,278 1,212 1,456.6 
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Calls for Service 
 

The City of New Bern saw a 6.4% increase in calls for service for 2017. In 2016, there were 

43,949 calls for service as opposed to 46,757 in 2017. Figure 3 reflects calls for service for 2017. 

The top five officer initiated calls and citizen generated calls for service are displayed with 

respective color coding. The ten calls displayed accounted for 42.6% of the total calls for the year. 

The remaining 57.4% of calls for service types include other criminal offense complaints and 

citizen assist calls.  

 

 
Figure 3 

 
Figure 4 
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Arrests by Year 

Figure 5 depicts the total number of adult and juvenile arrests for the five previous years. These 

arrests stem from on-view arrests, warrant services and arrests from ongoing investigations. In 

2017, there were 1,741 adult arrests and ten (10) juvenile arrests. Figure 6 shows the time 

percentage in which force was used during an arrest of a subject. Of the 1,751 arrests during the 

2017 calendar year, force was used by officers during 47 (2.7%) of the arrests.  

 
Figure 5 

 

 
Figure 6 
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Traffic Enforcement 

 

The officers of the New Bern Police Department utilize enforcement, education and engineering 

to reduce traffic crashes on the streets and parking lots throughout the city. Officers utilize 

checking stations, RADAR enforcement and community partnerships with organizations such as 

Mothers Against Drunk Driving (MADD) and Students Against Destructive Decisions (SADD) as 

a way to reduce crashes while educating the public. In 2017, the department introduced the Can-

Am Spyder to the traffic unit.  

 

 

 

 

 

 

 2013 2014 2015 2016 2017 

Parking Lot Crashes 484 490 521 564 550 

Street/Highway Crashes 876 871 839 1,028 997 

Total 1,360 1,361 1,360 1,599 1,547 

DWI Related Crashes 24 15 26 31 39 

DWI Arrests 73 52 64 64 108 

Total Traffic Citations 4,092 4,460 4,035 3,808 4,962 
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Internal Affairs Information 

The internal affairs section is a critical section in ensuring maintenance of professional conduct 

within a law enforcement agency. As a CALEA accredited agency, the New Bern Police 

Department compiles annual statistical summaries based upon records of internal affairs 

investigations. Below is a chart of the internal affairs statistics for 2017: 

 

 

  
Internal Affairs Statistics 2017  

Total 

Commendations 43 

I/A Complaints 6 

Other Complaints/Issues 0 

IA Complaints/ Total Arrests 
6/1735 

1:289.16 

Use of Force/ Total Arrests 

(Ratio 1 to x) 

47/1735 

1:36.91 

Use of Force – Compliant 47 

Use of Force – Non-Compliant 0 

Sustained I/A 
5 

Total Use of Force 47 

Injuries to Officers 
1 

Injuries to Suspect 0 
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Community Policing Districts 

 

The New Bern Police Department has adopted a Community Policing philosophy to promote a 

police and citizen partnership to address the causes and effects of crime. A citizen partnership 

allows the New Bern Police Department to build trust in the communities, interact with our citizens 

and work towards the common goal of building a safer city. 

 

Each Community Policing District is supervised by a Sergeant and Lieutenant. Contact can be 

made with each community policing team by emailing:   

 

Battleground (BG) District 

BGD@newbernpd.org 

Greenleaf (GL) District 

GLD@newbernpd.org 

Country Club (CC) District 

CCD@newbernpd.org 

Neuse River (NR) District 

NRD@newbernpd.org 

Gateway (GW) District 

GWD@newbernpd.org  

Washington Forks (WF) District 

WFD@newbernpd.org  

Feel free to e-mail us if you have non-emergency questions, general information or want to 

provide feedback to the police department. 

mailto:BGD@newbernpd.org
mailto:GLD@newbernpd.org
mailto:CCD@newbernpd.org
mailto:NRD@newbernpd.org
mailto:GWD@newbernpd.org
mailto:WFD@newbernpd.org
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601 George Street 

New Bern, NC 28560 

www.newbernpd.org  

(252)672-4100 

Follow us on social media! 

 

City of New Bern, NC Police Department 

 

@NewBernPD 


